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Description

Posting to Tickler letters

Purpose of this manual

Organization of this manual

SECTION 1
INTRODUCTION

Tickler letters extends the capability of Filedrower and CALR.S.. It allows
You to send letters reminding customer's of important senices which were
noted on their repair orders.

The Tickler letters are placed onto a list of Tickler letters to print by closing
out the repair order in CA.RS. and tronsferring it. A Tickler letter will
become accessible only after both of these actions have been done and
the time set for printing has pasted.

Tickler letters is an extension of Computerized Automotive Repair order
System (C.A.R.S.) and Filedrawer. Tickler letters allows you to send letters
reminding customer's of important senvices which were noted on their repair
orders. The system and the instruction manual assume and require no prior
computer experience, but does assume some knowledge of CALRS.. The
instruction manual will lead you through all the necessary steps needed to
implement and use the system. The manual was wiitten to be used as a
tutorial manual and as a reference manual. You will find the instructions
organized in a step-by-step manner.

Section £ explains how to ompose and enter the letter. Sections 3.0
through 3.6 exploin the doy-to-day use of the system.
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INTRODUCTION
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Composing the letter

line length, maximum line count; for letter

Description of work box

Include the make and model

Indude Previous Service Date

Entering Tickler lstters system

SECTION 2
COMPOSING THE LETTER

The system is supplied with the text of the Tickler letter pre-entered. You
may chonge the text of the Tickler letter at any time. Before printing your
first Tickler letters you may wish to compose your own Tickler letter.

The system will leave about 1 inch for the left margin. Your printer will print
the text ten characters to the inch. The system allows a maximum line width
of 67 characters. There are 11 lines on the screen. There are only 18 lines
available for the text of the letter. The other line is used to tell the system
where to print the Desciption of work from the repair order.

When you have decided where you would like the Description of work box
to print, type:

Precision tip: Leaving 1 blank line before and 1 blank line
after "**DESCRIPTION OF WORK**" will make the letter look
better. See Appendix A, starting on page 23, for a sample
letter.

Precision tip: The **DESCRIPTION OF LUORK** must be in all
capital letters.

Regardless of the method used to create the text of the letters, the system
can be made to insert the make and model of the vehide in the text of the
letter. The computer will search the text of the letter ond substitute the
make and model of the vehide for the following distinc grouvp of charadeers:

*EVEHICLE™™

Thus, to cause the make and model of the vehide to appeor in the letters,
you need only include "**VEHICLE**" (without the quotes) wherever you
want the make and model to appear within the letter.

Precision tip: The "¥*VEHICLE**" must be in all capital letters.

As you plan the text of the letter, keep in mind that the vehide make and
model moy be as short as VW' or as long as "Cadillac Sedan DeVille”.
REHICLE* *" occupies only 11 charaders. A make and model could be as
long as 3@ characters or as short as £ characters.

The system can incdude a reference to the previous senice date and
mieage. To indude the previous senice date in the letter, use

MMOREDME" {without the quotes). To incdude the previous sevice
mileage, use MOGCEE" without the quotes). (Example: Your last oil
change was on MM/DDAY at MILES miles.)

Precision tip: Both "MM/DD/YY" and "MILES" must be in all
capital letters.

To enter the Tickler letters system, at the "Predision” Main Menu, press .
The Tickler letters main menu will appear.
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Entering the Tickler letter text

Using the compose fundion

&dit

Hard copy

Cancel

€nding a paragraph

TICKLER LETTERS

SECTION 2
COMPOSING THE LETTER

At the Tickler Letters main menu press Y to select the Write (Compose)
Tickler letters,

After a few moments, the screen will show:

Gl B Ed

Recently when your car was in for service on HM/DD/YY, we noticed
additional services that required attention. He noted the iteas
lt:ﬂls,'cmr repair order. # portion of that repair order is reproduced
elon,

#xDESCRIPTION OF HORK»»

Please call 1o make an appointment to have the service perforned
at your earlies! convenlence,

2> Your selection : 2
<Erdit <Hrard copy Crancel

The Compose function may be used to review and edit the existing text,
enter new text or print o copy of the letter as it is currently in the system.

Pressing Elgit will allow you to enter new text for the letter or make
changes and corredtions to the existing text.

To print o hard copy of the letter as itis currently stored in the system, press
M. The computer will print one copy of the letter.

If you have made changes to the existing text and dedde you would like to

retain the original text, press Blancel. The systemn will warn you that you
are about to erase the changes you have just made and ask:

"Are you sure you want to do this 7

Precision tip: Using [Clancel will restore the original text.
Once you exit the Compose Function by pressing . the
computer will write the text of the letter as shown on the
screen to the disk and this text will become permanent.

As you add or insert text, word-wrap automatically rearronges the lines of
text to accommodate the new text. [E€nter] ends the current paragraph by
pladng a paragraph symbol (1) in the text. Paragraph symbols never
oppear on the hard copy.
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Blank lines between paragraphs

ext Compose

TICKLER LETTERS

SECTION 2
COMPOSING THE LETTER

Precision tip: For more information on word-wrap, see
Section 1 of the Precision Main Menu manual.

To make a blank line between paragraphs, enter o line with no text on it.
To enter a blank line, just press [Enter] without typing anything else. After
you have finished the last ine, press [€s¢| to telithe computerthat you have
completed the entering of the text.

You may now get a copy of what you have typed as explained above.

After entering the desired text, press =], this will return you to the Tickler
letters main menu.

The Tickler Letters is ready to use.
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SECTION 2
COMPOSING THE LETTER
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€ntering Tickler letters system

Description of each function

SECTION 3.0
THE MENU

To enter the Tickler letters system, at the "Predision" Main Menu, press G.
The Tickler letters main menu will appear:

<R> Review automatic Tickler letters
<P> Print automatic Tickler letters
<G> Generate wanual Tickler letters
<> Write (Compose) Tickler letters
<C> Cancel Tickler letters

<E> Expand Systen

<% Systenm status

<> Exit Tickler letters

»» Your selection : ¥

The menu disployed on the screen is your access door to the Tickler letters
system. Briefly, here is what each choice will do:

feview automatic Tickler letters
Allows you to see who willbe getting Tickler letters and from which
invoice the Desciption of work will be taken.

Print automatic Tickler letters
Prints the Tickler letters which are due to print at this time.

Generate manual Tickler letters
Allows you to print a Tickler letter for any customer at any time.

Write (Compose) Tickler letters
Allows you to enter or edit the text for the Ticker letters.

Cancel Tickler letters
Allows you to cancel o Tickler letter before printing the letters.

Expand system
Will allow you to expand the capadty of the Tickler letters holding
area by 100 letters (up to a maximum of 32,766).

System status
Gives you vital information needed to control the Tickler letters
function.
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TICKLER LETTERS

SECTION 3.0
THE MENU
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Review Automatic Tickler letters

Cancel the Tickler letter

SECTION 3.1
REVIEW AUTOMATIC TICKLER LETTERS

Review automatic letters allows you to see who will get Tickler letters and
to which invoice-the letter refers. To review the Tickler letters that will print,

press . The following will appear:

ST B

Idans.Nr. Charles 14656 Dak frive 1996 Chevrolet Capri 807699 §
Doran Nr. Christophe 1883 Birch Avenue 1998 Chewrolet Caval 007908
Hawkins Jr. Robert L 605 Jeri Lane 1995 Peterbilt 379 Q07894
Jawison Co.: 1223 fny Stree!  #17 1998 Ford Crown 007893
Precision Dala Syste 13957 S. Kostner fiv 1993 Cadillac DeVill 007896
Savage Nr. Richard 746 W 16th Street 1994 Plynouth Yovase - 867395
Schaits,Nre. Aaron 1348 S. Torrence 1997 Chevrolet Tahoe 087771
Swith,Willian R. 167 South Street 1997 Hyundal Sonata  BO7898
Hiljer.Debbi 1862 Birch Avenue . 1990 Pontiac Grand R @87697

Press <€y, <Space-Bar> or CENTER> to Cancel or Reinstate letters
{Up-Arrow: {Down-firrow’ {Pagelip> <PageDown? {o>-Exii

To see more names use the [Page Up], [Page Down], [Up Arrow] and

[Down Arrow).

If you do not wish to send a patticular letter, highlight that entry then press
|} [Space Bar] or [€nter] to cancel that letter.  The word CANCEL will
appear on the right-hand side of the sareen. I you have canceled a letter
and would like to reinstate it, repect the process.

Precision tip: IF you exit the Tickler letters function and have
not printed the remaining letters, the system will reinstate
the canceled letters. (See Section 3.4, starting on page ?, of
this manual for information on permanently canceling
letters.)
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TICKLER LETTERS

SECTION 3.1
REVIEW AUTOMATIC TICKLER LETTERS
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Print Automatic Tickler letters

Type of printer

SECTION 3.2
PRINT AUTOMATIC TICKLER LETTERS

The Tickler letters automatically selected for printing are called automatic

Tickler letters. To print automatic letters, press 2 for Print automatic Tickler
letters.

Now the screen shows:

Monday. flecember &, 2000

Printer is fed by :

<I> Tractor .
<N> Manually inserting sheets
<C> Cut sheet feeder

>»> Your selection : ¥

{ the <ESC> key to exit }

A tractor feed printer uses continuous paper that is pulled through the
printer by punched holes along the edges. A manual feed (friction feed)
printer loads paper like a typewriter, one sheet of paper ot a time. A Cut
sheet feederis a printer equipped with a bin that automatically feeds single
sheets of paper. (See Appendix B, starting on page £5, for more
infarmation on using a Cut sheet feeder.) Seled the type of printer that is
appropriate by pressing the corresponding letter.
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Date to appear on the letters

Start printing with -

Adjust the paper

Aborting the printing

TICKLER LETTER

SECTION 3.2
PRINT AUTOMATIC TICKLER LETTERS

fAs indicated, enter the date to appear on the letters. Use the MM//DDAY
format as before. Pressing [Enter] will couse the date to default to the
systern date. The screen will show:

Printer is fed by tractor.

Letters will be dated Monday, December 4, 2004

Start printing with [N

{ the <ESC> key to exit )

You may spedify the point at which the letters will start printing. This is
useful when printing letters after the printer has jammed or printing has
been interrupted. Press [€nter] to print all the letters. To start the printing
at some point other than with the first letter, type in the name with which
the printing is to begin, then press [€nter].

Load the paper into the printer. If you are using single sheets of stationeny
{manual printer option), load the paper so the left edge of the paper lines
up with the zero mork on the paper scale and the top edge of the paper
is about 4 fines (2/3 of an inch) above the print head. IF using tractor feed
paper, make sure the left perforation is lined up just to the left of the zero
mark on the paper scale and the top edge of the paper is positioned so
that the print head will print on the veny top line of the paper. IF using a Cut
sheet feeder consulk the instructions supplied with the feeder for proper
positioning. After positioning the paper, press [Enter]. The letters will prnt.

While printing letters using a cut sheet feeder or a tractor, if you need to
abort the printing, press [€sc}. Printing will soon step. You willbe given the
opportunity to reprint the letters,

After printing the letters, the system will ask:

fire letters okay 7 (
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If you need to reprint the letters

A fist of letters

TICKLER LETTER

SECTION 3.2
PRINT AUTOMATIC TICKLER LETTERS

€xomine the letters. If you find something wrong with the letters, press (8.
You will be allowed to reprint them. If the letters are okay, press o

The system will nous ask:

Print list of letters ¥ (

You may print a list of everyone who received letters. The list requires 8%
inch continuous paper. You should always print a list of the letters and save
it. The list willincude phone numbers. Keep tradk of those that respond to
your Tickler letters. Consider calling those that do not respond.

When the list is complete, the system will ask:

Is list of letters okay ?

If the list did not print correctly or if you wish a second list, you may reprint
it. 1F no list is desired press L to exit.
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TICKLER LETTER

SECTION 3.2
PRINT AUTOMATIC TICKLER LETTERS
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Generate Manual Tickler letters

Enter invoice number

SECTION 3.3
GENERATE MANUAL TICKLER LETTERS

Generate manual Tickler letters allows you to print o Tidder letter for any
customer at any time. To print a manual letter press to Generote
manual Tickler letters. Answer the "Printer type” question as appropriate.

Next, enter the date pear on the letter. Press LY in response to "Are
all entries correct ? "

The following screen will appear:

Home:
Yehicle:

¥ Print nanal tickler letter for Invoicet I

[ the <ESC> key to ewil )

You will now be allowed to enter the invoice number for the manual letter
you wish to print. IF you would ke to print another manual letter enter the
invoice number, After you have printed the lost manual letter, press [€sc].
The system will return to the Tickler letters - Main menu.
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TICKLER LETTER

SECTION 3.3
GENERATE MANUAL TICKLER LETTERS
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Cancel Tickler letters

Enter the invoice number

SECTION 3.4
CANCEL TICKLER LETTERS

The Cancel Tickler letters function allows you to cancel a Tickler letter for any

customer at any time. To cancel o Tickler letter, press . The following
screen will appear:

Conment :
g

3 Cancel lickler letter for Invoiced I

{ the <ESC> key to exit )

You will now be allowed to enter the invoice number for the Tickler letter
you wish to cancel.

After entering in the invoice number the following will be displayed:

SR A e

Precision Data Systems, Inc.: Invoicek 8678% Page 3
13957 §. Kostner Avenue Total 5.9
Crestuood, II 68445 1922 Septenber 28, 2080

Home: {708) 371-6590 Work: (768} 311-6555

Yehicle: 1993 C

ranskission service
Lube, oil and filter change
Cooling systex flush

DUR THSPECTIOR OF YGUR VCWICLC SHOWS IT EEDS THE FOLLOWING:

Rear brakes

) Press <ENTER> to cancel letter or K& to not cancel <¢¢
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Cancel the Tickler letter

Retumn to menu

TICKLER LETTERS

SECTION 3.4
CANCEL TICHLER LETTERS

The sustem will display the Description of work for the repair order. If you
would like to cancel this Tickler letter, press [€nter]. If you do not want to
cancel this letter, press [€sc] key.

The system will ask for another invoice number, if you wish to cancel
another letter enter the invoice number. If you have no other letters to
cancel, press [€sd] to retum to the Tickler letters Main menu.

©1993 - 2001 by Robert Pollock
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expond the system

Fording system expansion

SECTION 3.5
€XPAND THE SYSTEM

The current system capadty can be expanded in steps of 100 items up to
o maximum capacty of 32,766. The C.A.R.S. Transfer paid repair orders
function tells you when it is necessary to expand the current system
capadty. For convenience, you may force the system to expand at any
time.,

To force the system to expand, press L&l ot the Tickler letters main menu.

Current system capacity is 108 letters.
Expanding the system will increase capacity by 100 letters.

You should not expand the system much beyond your immediate needs.
Each time the system is expanded it uses additional space on the hard disk
and requires additional space on backup disks. Once expanded the
system cannot be made smaller.
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TICKLER LETTERS

SECTION 3.5
€XPAND SYSTEM
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SECTION 3.6
SYSTEM STRTUS

Checking system status To chedk system status, press [E]. The screen will show this:

.

I s

Honday, December 4, 2000

Letters to print now :
Letters to print later :
Current system capacity :

Maximum system capacity :

to continue <<<

Letters ko print now Letters to print now represents the number of letters in the system which will
print if you were to choose Print automatic Tickler letters right now.

Letters to print later Letters to print later represents the number of letters in the system which will
be printed in the future.

Current syskem capadty The current system capadity is set for 109 letters. [t can be expanded by
10@ letters ot a time.  (See Sedtion 3.5 &xpanding the system, starting on
page ?, for more information.) The number of letters to print now plus the
number of letters to print kater can never exceed the current system

capadity.
Maximum copacity The Maximum capadty of the Tickler letters system is 32,766 letters.

Press [€nter] to display the Tickler letters main menu.
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TICKLER LETTERS

SECTION 3.6
SYSTEM STATUS
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APPENDIX A
SAMPLE LETTER

YOUR COMPANY NAME
13957 S. Kostner Avenue
Crestwood, Illinois 60445
(708) 371-6555

August 04, 1998

Ms. Marilyn R. Adams
12123 Any Street
Your Town, US 12345 6789

Dear Ms. Adams,

Recently, when we serviced your vehicle, we noted additional services which
should be performed. A portion of that repair order is printed below.

0il change, filter, lubrication - check all fluid levels.

Check noise in back when car goes in reverse.

Tune up engine - idles rough, stalls in morning, black smoke may need choke
unloader.

OUR INSPECTION OF YOUR VEHICLE SHOWS IT NEEDS THE FOLLOWING:
Needs rear brakes.

Please call at your earliest convenience for an appointment to have these
services performed on your 91 Chevrolet Caprice.

Very truly yours,

Your Company Name
Pete Jones
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TICKLER LETTERS

APPENDIX A
SAMPLE LETTER
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Ovendew

Program considerations

Changing the Cfsfeedr.dta file on a
Windows 95/28 system

On an Ms-Dos system

Both systems

APPENDIX 8
USING A CUT SHEET FeEDER

An optional cut sheet feeder attachment for your printer will enable you to
print your letters on single sheets of letterhead or typing paper. This will
eliminate the need to tear apart continuous paper.

With most ¢ut sheet feeders the program must be coordinated with the
requirements of the <t sheet feeder. The Service Manager™ indudes o
data file (cfsfeedr.dta) to tell the system the requirements of the cut sheet
feeder. This data file consists of three numbers separated by commas.
The first number tells the system how much extra indentation is required
when printing with the cut sheet feeder. The second number tells the
system how many biank lines are to be printed at the top of the letters
before the letterhead. (It does not matter if you are not having the system
print the letterhead for you.) The third number tells the system the form
length in number of lines. The form length is usually 66. (Standard paper
is 66 lines long.) Some cut sheet feeders require extra lines for paper
handling. Some piinters may require a form length of less than 66 lines.
You can reduce the top margin and adjust the top-to-bottom position of the
printing if necessarny.

€xit the Predsion Data Systems software to the Windows "Deskiop”. Cick
on the icon for the "Ms-Dos prompt”, If you do not have an “Ms-Dos
prompt” icon on the Windows "Desk top”, dick on the “Start™ button. Next,
click on Programs, then click Ms-Dos prompt.

Precision tip: IF you don’t have an icon for the Ms-Dos
prompt, call us. We will help you make one.

The computer will go diredly to an Ms-Dos “C” prompt. The Ms-Dos prompt

should say C:\PDS>. [F it does not, type then press
[ENTER].

On an Ms-Dos system, exit the programs to the Ms-Dos prompt (C:\PDS>).
The Ms-Dos prompt should say CGWDS>. IF it does not, type:
then press JENTER].

Next type:
CREN [€nter]

After you press [Enter] the cursor should appear on the blank ne below.
Next type the three digits as explained above. For example type:
[enter]. Then press [Ctrl]-, then press [€nter]. The
computer should respond 1 file(s) copied. Now whenever printing letters
and the cut sheet feeder option is selected, the system would start each
line two inches to the right of the normal print position and space the paper
up at the end of each letter on extra 12 lines.

Precision tip: IF you have The Service Manager™ this file may
be changed through The Service Manager™ Company setup.

©1993 - 2001 by Robert Pollock
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Return to Precision Data Systems

TICKLER LETTER

APPENDIX B
USING R CUT SHEET FEEDER

Windows 95/98 users byge: and press [Enter] to return to the
“Windows Desktop”. Then dick on the “Pds-Menu” icon.  Ms-Dos users
type: and press [Enter]. You willbe returned to the “Predsion Main
Menu”.
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Customize the letterhead

CfsPm.Dta file

Characters per inch for letterhead

Type style for the letterhead

Characters per inch for the
body of the letters

Tupe style for the body
body of the letters

Characters per inch for the
Desdiption of work section

Tupe style for the Description
of work section

Characters perinch for reports

APPENDIX C
PRINTER CONTROL FILE

You can customize the letterhead (company name and address) printed at
the top of your letters by having the system tell the printer to select a
spedial print style. The information necessary for the system to do this is
stored in the printer control file (CFSPRN.DTA).

The CFSPRN.DTA file contains numbers (printer control codes) to tell the
prnter which print style to use for printing the letterhead, followed by a
second set of numbers, to tell the printer which print style to use for printing
the body of the letters. This is followed by a third set of numbers, to tellthe
printer which print style to use for the Description of work section of the
letters. Last is a set of numbers, to tell the printer how to switch back to
"normal printing (the print style usually used for printing reports).

Printer control codes are numbers separated by commas. The first number
in the file tells the system how many characters that will be printed per inch
for the print style you have chosen for printing the letterhead. Ifthis number
is not correct the letterhead will not be comrectly centerad.

The second number tells the system how many codes are required to tell
the printer how to select the type stle you have chosen for the letterhead.
The next numbers will be the actual ASCI codes themselves (see printer
manual for codes). For example, if the print style you have chosen for the
letterhead requires four codes there will be four numbers.

The next number tells the system how many charadters that will be printed
per inch for the print style you have chosen for printing the body of the
letter. (This number is usually 10.)

The next number tells the system how many codes are required to tell the
printer how to select the type style you have chosen for the body of the
letter. The next numbers will be the actual ASCI codes themselves (see
printer manual for codes). For example, if the print style you have chosen
for the bady of the letter requires six codes there will be six numbers,

The next number tells the system how many characters that will be printed
perinch for the print style you have chosen for printing the Description of
work section of the letters. (This number is usually 17.)

The next numbers tell the printer how to select the type style you have
chosen for the Description of work. The next numbers will be the acual
A5Cll codes themselves (see printer manual for codes). For example, if the
prnt style you have chosen for the post cards requires five codes there will
be five numbers,

The next number tells the system how many characters thot will be printed
per inch for the print style you have chosen for printing reports.  (This
number is ysually 17.)
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Type style for reports

TICKLER LETTERS

APPENDIX C
PRINTER CONTROL FILE

The next number tells the system how many codes are required to tell the
printer how to select the type style you have chosen for the reports. The
next numbers willbe the actual ASCIl codes themselves (see printer manual
for codes). Forexample, if the print style you have chosen for the reports
requires five codes there will be five numbers.

©1993 - 2001 by Robert Pollock
Page 28



TICKLER LETTERS

INDEX
A
Aborting the prNting . .. ... ... o 12
Adjustthe paper . .. ... 12
Appendix A - Sample Letter . ... . oo 23
Appendix B - Using AQut Sheet Feader ... ... ... ... ... . 25
Rppendix C- Printer Control File . . .. ... oo 27
B
C
Cancelthe Tickler latter . ... ... .. . 9
Cancelthe Tickler letter .. ... .. . 18
Returnto menu ... . 18
Concel Tickler letters .. .. o 17
Enterinvoice NUMbEr ... ... .. 17
CRPmDta file .. 97
Changing the Clsfeedr.dtafile . . ... . o £5
On an Ms-Dos SUSIBM . .. ... 25
Windows G528 system .. ... o 25
Charadters perinch For repomts . ... L g7
Characters perinch forthe body of the letters .. .. ... . 27
Characters per inch for the Desciption of Work secion . ... ... . ... 97
Composing the latter . . .. ... e 3
Description of Work box . . .. ... o 3
Entering the Tickler lettertext . . ... ... oo 4
Entering Tickler lettars systam ... ... 3
Include Previous Service Date .. ... ... 3
Include the make Qnd Mogel . . . . . e e 3
Une length, maximum line count forlektar .. ... .. e 3
Using the Compose fundtion . ... oo 4
QUIMent SYSEEM CaPAGIY . . . oot e 21
Customize the letterhead .. ... . &7
Characters perinch forletterhead .. ..o o7
Typestyle forthe letterhead . .. . e 7
D
Datetoappearonthe fetters . ... . . . 12
Desciption of @ach FUndion . .. .. 7




TICKLER LETTERS

INDEX
Cancel Tickler letters . ... 7
Expondsystem ... 7
Generate manual Tickler letters . .. ... ... . . 7
Print automatic Tickler letters ... ... ... o 7
Review automatic Tickler letters ... ........... ... o 7
SUSKeM StOtUS .o 7
Write (Compose) Tickler letters .. ... .. ... . 7
Description of work boX ... ... 3
€
€nterinvolce NUMDr .. .. Lo 15,17
Entering the Tickler letter text . ... ... ... 4
Entering Tickler lettars system . ... ... oL 3,7
Expand the SYStem .. ... 19
Fordng system expansion ... ... 19
Maxdmum capadty of 32,766 . .. .. 19
F
FOrdng sYstem @XPaNSION . ... . ottt 19
G
Generate Monual Tickler letters . ... 15
ENLar IMVOICE NUMIDBE L L o e et et e e e e 15
Gelling a Directory of Business Letters created
Ms-DIoS SYUSEBM L . .. L 25
H
[
Include Previous Service Date ... .. o 3
Indude the make and model .. 3
INbrOGUCION . .. 1
DS ON - . o 1
Organization of this manual . . ... oo 1
Postingto Ticklerletters .. ... ... . 1
Purpose of this manual .. ... 1




TICKLER LETTERS

INDEX
J
H
L
lettersto printlater . .. ... 21
Lettlers to PN NOW . . .. oo 21
Une length, maximum fine count for letter . ... ... ... . 3
M
Maxdmum capadty .. 21
N
@)
Organization of this manual .. ... . 1
P
Paragraph symbol (1) o 4
Posting to Tickler letters . . . ... .o 1
Printa Ust of letters . ... .. 13
Print Automatic Tickler letters . . ... . 11
Aborting the printing . ... ... o 12
AdIUSt the POEBE . . o 12
Date to appearonthe letters . ... . . 3
IFyou need to reprint the Jetters .. ... ... 13
sk Of I ars L L e e 13
Start piNENG Wih & L 12
Ty OF PHNEEr . o 11
Printer Control File . . ... e 27
P Dt fle . o7
Charaders perinch forletterhead .. . . 7
Charadters perinch forreports . ... . o7
Characters perinch forthe body of the letters .. ... ... . . . . o7
Characters per inch for the Description of worksection .. ... .. .. Q7




TICKLER LETTERS

INDEX

Q

AR

Section 3.5 - &xpand The System .. ... ..
Section 3.6 - SYstem SEAEUS ... .. .o
Startprinting With & .. L
SPstem StatUs .. ..
Checking system stQtUS . ... .
Cumrent system copaaty . . ..o oot
letterstoprintlater . ... .
Letters bo PNt NOW . . ..o e
Maximum capadity . . ..o

I

.................. 12

2




TICKLER LETTERS

INDEX
©EaNd SYStem ... 7
Generate manval Ticklerletters . ... .. .............. ... 7
Print automatic Tickler letters . ......... ... ... . . 7
Review automatic Ticler letters . . ........... ... ... . ... 7
SYStemM SLOMMS ... 7
Write (Compose) Ticklerletters . ......... ... .0 . 7
Tupsofprinter ... H
Tupestyle forreports ... ... ... . 28
Type style forthe body body ofthe letters ......... ... . . ... . . . . . 97
Type style for the Description of Work SBCion . .. . ... ... . 27
U
Using AUt Sheet Feeder ... ... .. . o5
Changing the Cisfeedr.dtafile ... ... .. £5
OVBIVIBL © . 5
Program considerations . . ... ... ...t 25
Return to Predsion Data SYSEeMS ... ..o 26
Using the compose FUnction . ... ... . 4
Blank ines between paragraphs .. .. ... o 5
Concel 4
O o 4
Ending @ PArAGraph . . 4
QXL COMPBOSE . . ..t 5
HOrd COPy o 4
Paragraphsymbol (T ) . 4
vV
w
X
Y
Z




TICKLER LETTERS

INDEX

vi



